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“Help! What do I do now?”
Improving Decision-Making Skills for Interpreters Using Demand-Control Schema
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HANDOUT prepared by Trainer Karen Malcom
Dean and Pollard’s Demand Categories
	ENVIRONMENTAL (E)
Goal or purpose of setting

Terminology associated with setting

Personnel or clientele in setting

Physical environment, including:

-room temperature

-chemicals and odours

-lighting

-visual distractions

-background noise

-space
	INTERPERSONAL(Ie)
Dynamics between all parties, including the interpreter

-power and authority

-emotional tone or mood

-role and cultural differences

-turn taking



	PARALINGUSTIC (P)
Speaker style

Volume

Pace

Accent

Clarity

Physical limitations


	INTRAPERSONAL (Ia)
Feelings or thoughts one might have about

-personal safety

-how well you are doing

-liability

-the people and the dynamics

-the environment

-physiological distractions

-psychological response


DCS Resources Links 

Context-based Ethical Reasoning in Interpreting (used with permission) 

https://www.dropbox.com/l/dYHhyERqBqoiroWwsb9xdf 

(copy and paste link in your browser) 

Dean and Pollard's Demand Categories - handout 

https://www.dropbox.com/l/Xg8D6d5ttEyU3GnqRB2rKb 

(copy and paste link in your browser) 

